Brihanmumbai Municipal Corporation
Bharatratna Dr. Babasaheb Ambedkar Municipal General Hospital, Kandivali (West)

No. HO/BDBAH/3732/SR Date: 14/07/2026
: NOTICE :

Deputy Municipal Commissioner (Public Health), U/No. DMC/PH/2452 dated 03/07/2026, accorded
sanction for the contractual appointment of 1 Senior NABH Coordinator (Quality Manager) and 3
Junior NABH Coordinators (Quality Executives) for a period of 4 months to undertake the
necessary activities for obtaining NABH Entry Level Certification for Bharatratna Dr. Babasaheb
Ambedkar General Hospital, Kandivali (West).

Applications are invited from eligible candidates via email at ms01.bdbah@mcgm.gov.in.

1. Senior NABH Coordinator (Quality Manager) No. of Posts: 1
Consolidated Monthly Remuneration: ¥1,00,000/-
Educational Qualification and Experience:
e Degree in Hospital Administration — MBA / MHA or equivalent.
e 3-5 years of experience in implementing NABH accreditation/certification requirements in a
multi-specialty hospital.

2. Junior NABH Coordinator (Quality Executive) No. of Posts: 3
Consolidated Monthly Remuneration: X50,000/-
Educational Qualification and Experience:
e MBBS/BDS/BHMS /B.Sc. Nursing / Diploma in Nursing / Degree in Hospital Administration
(MBA/MHA) or equivalent.
e 1-3 years of experience in implementing NABH accreditation/certification requirements in a
multi-specialty hospital.

Required Skills for Senior and Junior NABH Coordinators
e Thorough knowledge of hospital quality concepts (NABH).
o Effective verbal and written communication skills to handle NABH standards, objectives, and
procedures.
e Data analysis and statistical aptitude; Excellent interpersonal skills.
e Proficiency in MS Office or equivalent computer software.
e Ability to prioritize tasks, manage time effectively, and meet deadlines.
e Knowledge of NABH 2nd Edition Entry Level Certification Standards.

Expected Job Responsibilities:
Senior NABH Coordinator (Quality Manager)
e Guide all hospital departments regarding NABH Entry Level Certification.
e Coordinate with hospital leadership to ensure continuous improvement in quality
processes.
e Collect, analyze, and report mandatory Key Performance Indicators (KPIs), incident reports,
patient feedback, and complaints, and formulate Corrective and Preventive Actions (CAPA).



Develop frameworks for quality improvement processes and procedures.

Conduct audits, prepare internal audit schedules, assist in audits, and analyze audit findings.
Identify gaps and prepare action plans for all departments as per guidelines.

Evaluate Quality Improvement Projects (QIPs) and plans.

Develop policies in accordance with NABH Entry Level Certification requirements.

Act as a liaison among the healthcare institution, NABH authorities, and regulatory bodies.
Assist with application submission, guide the hospital through the certification process,
ensure timely submission of required documents, resolve queries, and support assessment
activities.

Provide guidance on quality tools and techniques.

Review non-conformities, corrective actions, and observations.

Monitor the analysis of patient feedback and complaints.

Ensure hospital committee meetings are conducted as per NABH standards and assign
necessary tasks.

Perform other activities related to NABH Entry Level Certification.

Junior NABH Coordinator (Quality Executive)

Notes

Assist the Senior Coordinator (Quality Manager) in all activities related to NABH Entry Level
Certification.

Guide and support hospital staff in maintaining continual compliance with NABH standards.
Conduct regular audits to identify areas requiring improvement.

Train hospital staff on NABH standards and regulatory requirements.

Ensure proper maintenance of all documentation and records required for NABH
accreditation.

Perform other activities related to NABH Entry Level Accreditation.

Candidates should email their signed application along with a PDF file containing
educational qualifications, experience certificates, and other relevant documents to
ms01.bdbah@mcgm.gov.in only. The last date for submission of applications via email shall
be 22/07/2026.

Applications will be scrutinized based on educational qualifications and experience. Eligible
candidates will be invited for interviews via email. Candidates must produce original
certificates for verification at the time of the interview.

Selection will be made through interviews conducted by a Selection Committee comprising
at least three senior hospital administration officers. Preference will be given to candidates
who are ready to join immediately.

Selected candidates must submit their Aadhaar Card, PAN Card, and Bank Account details.

A contractual agreement will be executed with selected candidates. The cost of executing
the agreement shall be borne by the candidate.

Since the appointments are purely contractual and for temporary work, candidates shall not
be entitled to the rules, leave, allowances, or other benefits applicable to regular municipal



employees. If required by the hospital administration, the contract period may be extended

with the candidate’s consent.

The hospital administration reserves the right to terminate the contractual appointment
with immediate effect if the candidate’s performance is found unsatisfactory.

The Deputy Municipal Commissioner (Public Health), BMC, reserves the right to cancel the
contractual recruitment process at any stage without prior notice to the candidates.

Sd/-
(Dr. Ajay Gupta)
Dy. Medical Superintendent I/c
Bharatratna Dr. Babasaheb Ambekdar Hospital



