Process Chart for Revised Procedure for issue of New ‘Eating House’ Health License with Timelines

Online
application with

NOT OK

NOT Uploaded

MOH will inform applicant
for documents compliance
within 3 days

Applicati
on
scrutiny

Application
Cancelled

Required documents uploaded within 3 days

Scrutiny of documents
within 3 days

Fire Compliance Officer

T

Any notices for action are pending against premises - Yes / No

NOT OK

Simultaneously
MOH to inspect

It licati -coted with within 10 days X L. A
yes, application rejected with reasons. from health and Fire Officer inspect the — : : : :
hygiene point of premises, if premises is fire Intimation to Applicant and compliance in 7 days, if not
Ve vie[\’:v compliant then issue fire received documents, application will be rejected.

compliance certificate and
forward to MOH within 7 days

< ‘Whether the premises are dilapidated - Yes/ No
B If yes, application rejected with reasons.

Whether the premises is commercial - Yes / No
If no, application rejected with reasons.

Documents Compliance done but
premises is found non fire compliant on
inspection or any additional fire safety
measures needed during inspection
within 7 days, reject application with

K reasons.(total 10 days)

On receipt of positive remarks
from AE (B&F) and CFO,
Forwarded to MOH with remarks within 10 days MOH to forward the [
application for Approval as per
the policy guidelines

A.E.B.F. within 10 days it shall be considered MOH will forward application to Dy.EHO with remarks
as having been deemed to be given by A.E.B.F.

l Dy.EHO will forward the application with remarks to A.C.
of Ward within 4 days

Subsequently, show cause notice will be given ¢

by A.C.to A.E.(B&F) as to why scrutiny was A.C. will approve / reject with reasons within 3 days

Non-receipt of above said mandatory remarks by
—>

ot done within 10_days, Tollowed by full
fledged Departmental Enquiry. *

On approval, licence fee generated online and demand
note issued to #plicanl

v Sd/-
On online payment of fees, License generated in system Executlve Health Ofﬁcer

with Digital signature of MOH with all disclaimers,
headers & footers




Process Chart for Revised Procedure for issue of New ‘Preparation & Sale of Eatables’ License with Timelines

Online
application with

NOT OK

NOT Uploaded

MOH will inform applicant
for documents compliance
within 3 days

Applicati
on
scrutiny

Application
Cancelled

Required documents uploaded within 3 days

Scrutiny of documents
within 3 days

Fire Compliance Officer

T

Any notices for action are pending against premises - Yes / No

NOT OK

Simultaneously
MOH to inspect

It licati -coted with within 10 days X L. A
yes, application rejected with reasons. from health and Fire Officer inspect the — : : : :
hygiene point of premises, if premises is fire Intimation to Applicant and compliance in 7 days, if not
Ve vie[\’:v compliant then issue fire received documents, application will be rejected.

compliance certificate and
forward to MOH within 7 days

< ‘Whether the premises are dilapidated - Yes/ No
B If yes, application rejected with reasons.

Whether the premises is commercial - Yes / No
If no, application rejected with reasons.

Documents Compliance done but
premises is found non fire compliant on
inspection or any additional fire safety
measures needed during inspection
within 7 days, reject application with

K reasons.(total 10 days)

On receipt of positive remarks
from AE (B&F) and CFO,
Forwarded to MOH with remarks within 10 days MOH to forward the [
application for Approval as per
the policy guidelines

AEB.F. within 10 days it shall be considered MOH will forward application to respective AHO with
as having been deemed to be given by A.E.B.F. remarks

] v

AHO will approve / reject with reasons within 7 days

Non-receipt of above said mandatory remarks by
—>

Subsequently, show cause notice will be given *
by A.C.to A.E.(B&F) as to why scrutiny was On approval, licence fee generated online and demand
note issued to applicant
not done within 10 days, Tollowed Dy Tull
fledged Departmental Enquiry. ¢

On online payment of fees, License generated in system
with Digital signature of MOH with all disclaimers,
headers & footers

Sd/-
Executive Health Officer




Process Chart for Revised Procedure for issue of New ‘Bakerv’ License with Timelines

Online
application with

Applicati
on
scrutiny

NOT OK

MOH will inform applicant
for documents compliance

Required documents uploaded within 3 days

NOT Uploaded

T

Any notices for action are pending against premises - Yes / No
If yes, application rejected with reasons.

Simultaneously
MOH to inspect
within 10 days
from health and

hygiene point of

< ‘Whether the premises are dilapidated - Yes/ No
B If yes, application rejected with reasons.

view

Whether the premises is commercial - Yes / No
If no, application rejected with reasons.

Forwarded to MOH with remarks within 10 days

A.E.B.F. within 10 days it shall be considered
as having been deemed to be given by A.E.B.F.

}

Subsequently, show cause notice will be given

by A.C.to A.E.(B&F) as to why scrutiny was

Non-receipt of above said mandatory remarks by
—>

On receipt of positive remarks
from AE (B&F) and CFO,

Fire Compliance Officer

Fire Officer inspect the
premises, if premises is fire
compliant then issue fire
compliance certificate and
forward to MOH within 7 days

Cancelled

within 3 days

Application

Scrutiny of documents

A

NOT OK

Intimation to Applicant and compliance in 7 days, if not
received documents, application will be rejected.

MOH to forward the [«
application for Approval as per
the policy guidelines

MOH will forward application to respective AHO with
remarks

v

AHO will forward the application with remarks to
respective Dy. EHO within 4 days

v

Dy. EHO will approve / reject with reasons within 3 days

not done within 10 days, Tollowed Dy Tull
fledged Departmental Enquiry.

v

On approval, licence fee generated online and demand
note issued to applicant

v

On online payment of fees, License generated in system
with Digital signature of MOH with all disclaimers,
headers & footers

Documents Compliance done but
premises is found non fire compliant on
inspection or any additional fire safety
measures needed during inspection
within 7 days, reject application with
K reasons.(total 10 days)

Sd/-
Executive Health Officer



Process Chart for Revised Procedure for issue of New ‘Sweet meat shop manufacturing & sale’ (including manufacturing of ice creams) license with Timelines

Online
application with

NOT OK

Applicati
on
scrutiny

MOH will inform applicant
for documents compliance
within 3 days

Required documents uploaded within 3 days

v

]

Simultaneously

Any notices for action are pending against premises - Yes / No
If yes, application rejected with reasons.

MOH to inspect
within 10 days
from health and

hygiene point of

< ‘Whether the premises are dilapidated - Yes/ No
B If yes, application rejected with reasons.

view

Whether the premises is commercial - Yes / No
If no, application rejected with reasons.

Forwarded to MOH with remarks within 10 days

A.E.B.F. within 10 days it shall be considered
as having been deemed to be given by A.E.B.F.

}

Subsequently, show cause notice will be given

by A.C. to A.E.(B&F) as to why scrutiny was

Non-receipt of above said mandatory remarks by
—>

On receipt of positive remarks
from AE (B&F) and CFO,

Fire Compliance Officer

Fire Officer inspect the
premises, if premises is fire
compliant then issue fire
compliance certificate and

forward to MOH within 7 days

Application
Cancelled

Scrutiny of documents
within 3 days

NOT OK

A

Intimation to Applicant and compliance in 7 days, if not
received documents, application will be rejected.

Documents Compliance done but
premises is found non fire compliant on
inspection or any additional fire safety
measures needed during inspection
within 7 days, reject application with

MOH to forward the <
application for Approval as per
the policy guidelines

v

MOH will forward application to respective AHO with
remarks

v

AHO will forward the application with remarks to
respective Dy. EHO within 4 days

v

Dy. EHO will approve / reject with reasons within 3 days

ot done within 10_days, followed by fall
fledged Departmental Enquiry.

v

On approval, licence fee generated online and demand
note issued to applicant

v

On online payment of fees, License generated in system
with Digital signature of MOH with all disclaimers,
headers & footers

k reasons.(total 10 days)

Sd/-
Executive Health Officer



Process Chart for Revised Procedure for issue of New ‘Manufacturing of Pharmaceuticals, cosmetics and toilet goods’ license with timelines

Online
application with

NOT OK

NOT Uploaded

MOH will inform applicant
for documents compliance
within 3 days

Applicati
on
scrutiny

Application
Cancelled

Required documents uploaded within 3 days

Scrutiny of documents
within 3 days

Fire Compliance Officer

T

Any notices for action are pending against premises - Yes / No

NOT OK

Simultaneously
MOH to inspect

It licati -coted with within 10 days X L. A
yes, application rejected with reasons. from health and Fire Officer inspect the — : : : :
hygiene point of premises, if premises is fire Intimation to Applicant and compliance in 7 days, if not
Ve vie[\’:v compliant then issue fire received documents, application will be rejected.

compliance certificate and
forward to MOH within 7 days

< ‘Whether the premises are dilapidated - Yes/ No
B If yes, application rejected with reasons.

Whether the premises is commercial - Yes / No
If no, application rejected with reasons.

Documents Compliance done but
premises is found non fire compliant on
inspection or any additional fire safety
measures needed during inspection
within 7 days, reject application with

K reasons.(total 10 days)

On receipt of positive remarks
from AE (B&F) and CFO,
Forwarded to MOH with remarks within 10 days MOH to forward the [
application for Approval as per
the policy guidelines

AEB.F. within 10 days it shall be considered MOH will forward application to respective AHO with
as having been deemed to be given by A.E.B.F. remarks

l AHO will forward the application with remarks to
respective Dy. EHO within 4 days

Subsequently, show cause notice will be given *

by A.C.to A.E.(B&F) as to why scrutiny was Dy. EHO will approve / reject with reasons within 3 days

Non-receipt of above said mandatory remarks by
—>

not done within 10 days, Tollowed Dy Tull *
fledged Departmental Enquiry.

On approval, licence fee generated online and demand
note issued to applicant

v Sd/-
On online payment of fees, License generated in system ExeCUtive Health Ofﬁcer

with Digital signature of MOH with all disclaimers,
headers & footers




Process Chart for Revised Procedure for issue of New ‘Keeping of L.odging House’ License with Timelines

Online
application with

NOT OK

NOT Uploaded

MOH will inform applicant
for documents compliance
within 3 days

Applicati
on
scrutiny

Application
Cancelled

Required documents uploaded within 3 days

Scrutiny of documents
within 3 days

Fire Compliance Officer

T

Any notices for action are pending against premises - Yes / No

NOT OK

Simultaneously
MOH to inspect

It licati -coted with within 10 days X L. A
yes, application rejected with reasons. from health and Fire Officer inspect the — : : : :
hygiene point of premises, if premises is fire Intimation to Applicant and compliance in 7 days, if not
Ve Vief\’,v compliant then issue fire received documents, application will be rejected.

compliance certificate and

< ‘Whether the premises are dilapidated - Yes/ No

If yes, application rejected with reasons. forward to MOH within 7 days

Whether the premises is commercial - Yes / No
If no, application rejected with reasons.

Documents Compliance done but
premises is found non fire compliant on
inspection or any additional fire safety
measures needed during inspection
within 7 days, reject application with
K reasons.(total 10 days)

On receipt of positive remarks
from AE (B&F) and CFO,
Forwarded to MOH with remarks within 10 days MOH to forward the [
application for Approval as per
the policy guidelines

A.E.B.F. within 10 days it shall be considered MOH will forward application to Dy.EHO with remarks
as having been deemed to be given by A.E.B.F.

l Dy.EHO will forward the application with remarks to A.C.
of Ward within 4 days

Subsequently, show cause notice will be given *

by A.C.to A.E.(B&F) as to why scrutiny was A.C. will approve / reject with reasons within 3 days

Non-receipt of above said mandatory remarks by
—>

not done within 10 days, Tollowed Dy Tull *
fledged Departmental Enquiry.

On approval, licence fee generated online and demand
note issued to applicant

v

On online payment of fees, License generated in system
with Digital signature of MOH with all disclaimers,
headers & footers

Sd/-
Executive Health Officer



